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 摘  要 







































 In 1980s, the voluntary service was introduced into China, which has become 
an important field of building a harmonious society. As a noble social welfare, 
voluntary service activities and volunteer organizations in improving the social 
security system, and promote spiritual civilization construction has played a positive 
role. With the reform and development of society, voluntary service from the original 
political, administrative, integration into an open, market-oriented and diversified. At 
present, voluntary service has been more and more attention and advocacy of the 
country, and show a strong vitality and a new development prospects. China 
launched the "volunteer service activities in the hospital" by the health ministry and 
other ministries and organizations in 2009，to provide more convenient service to the 
broad masses of the people, to protect people's lives and health, let more patients to 
enjoy medicine guide, health counseling and other free voluntary service. Such an 
innovative activity as the "Volunteerism in the hospital" in improving health services, 
promoting harmony between doctors and patients, to achieve the overall goal of 
health reform has played an important role in promoting the same time there are 
many new problems, so for China to explore a reality, scientific, standardized 
"volunteer service in hospital" normalization management has become an important 
problem to solve urgently needed. 
The article is based on the "voluntary service in the hospital" activities of the 
development of the status quo, objective reality and voluntary service, etc., to the 
South Fujian area of a top three public A hospital as an example of empirical 
research. The article starts with the theory of voluntary service, carries out the 
"volunteer service in the hospital statistics activities and investigation data of a A 
public hospital of South Fujian, points out the necessity of improving the normal 
management of the "voluntary service in hospital". Analysis of the western countries, 
Hong Kong and Taiwan regions, domestic and international typical experience and 
advanced practice, and then to get inspiration for improving a normal management 
model of "voluntary service in the hospital". Taking the southern region a top three 














system and problems, analysis the cause of “volunteer service in the hospital " 
problem from the system, and information security, team level. Finally put forward 
the reasonable countermeasures of normalization management model, improve the 
effective and scientific "volunteer service in the hospital”. 
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